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Public consultation summary

At Highways England we believe in a connected 
country and our network makes these connections 
happen. We strive to improve our major roads and 
motorways - engineering the future to keep people 
moving today and moving better tomorrow. We 
want to make sure all our major roads are more 
dependable, durable and, most importantly, safe.

The first Road Investment Strategy covered 
investment in England’s motorways and major roads 
during the 2015 to 2020 road period. This was the 
initial step in a long-term programme to improve 
England’s motorways and major roads. We are 
repeating this process and work is now underway 
to develop the second Road Investment Strategy – 
known as RIS 2 – covering the second road period, 

post 2020. As part of this work we have looked at 
constraints, opportunities and reliability of routes 
in Cumbria, concentrating on the issues along the 
A595 around Whitehaven. 

We held a public consultation in November and 
December 2018 to listen to communities and local 
leaders to understand the current issues on the 
A595 route around Whitehaven, and how these 
could be improved. 

In this leaflet, we explain the methodology 
of the consultation, summarise the feedback 
received and outline the key themes from the 
public consultation. We also give details of 
what will happen next.

Public consultation 
The consultation ran for six weeks, from 7 
November to 19 December 2018. Information 
about the consultation and a response form were 
available on our webpage (https://highwaysengland.
co.uk/projects/a595-whitehaven-parton-to-sellafield) 

Around 20,000 consultation brochures and 
response forms were distributed by post to 
stakeholders and residents in the local area.

The consultation was advertised in the local press 
and through leaflet drops. We also issued a press 
release announcing the consultation and publishing 
the events.

During the consultation period, we held three 
consultation events for local residents, businesses 
and stakeholders, with a mix of working day and 
weekend sessions, and one event for MPs and 
local councillors.

Members of the project team were available at 
these events to answer any questions, hear the 
public’s views on the existing road and gather 
feedback and information to feed into our long-
term strategy for the route. A total of 137 people 
attended our events.

Responses to the consultation were accepted 
through a number of channels:

 � Using the online response format (https://

highwaysengland.co.uk/projects/a595-

whitehaven-parton-to-sellafield)
 � At public consultation events by completing a 

paper copy of the form
 � By post using the freepost address printed on 

the paper copy of the form
 � By email to the dedicated scheme email 

address:  
A595Whitehaven@highwaysengland.co.uk

In total 879 responses were received.
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Consultation findings
 � Respondents had a variety of interests in the A595, with most identifying as local residents (89%) and 

as regular users of the A595 in a private vehicle (77%).
 � There was almost unanimous agreement that improvements to the A595 route around Whitehaven are 

needed, with 97% of respondents agreeing. 

 � The consultation presented the conclusion that major improvements along the current A595 through 
Whitehaven would not solve all the problems identified and should be discounted. The feedback 
showed that 40% of respondents agreed with this conclusion, with 38% of respondents disagreeing – 
considering that the current A595 does require improvement. It should be noted that this is exclusive 
of a Whitehaven Relief Road, so some respondents could consider that the existing A595 does require 
improvement, but also be supportive of a Whitehaven Relief Road. 

 � While the consultation did not present a potential route for a Whitehaven Relief Road, close to three-
quarters of respondents (72%) agreed that a relief road would help to solve the issues identified along 
the A595 corridor. 14% of respondents disagreed, being either in opposition to a relief road, or being 
of the view that this would not help to solve the identified issues.

 � The constraints map included within the consultation brochure (included on page 2) was considered 
by 94% of respondents to be representative of issues and problems on the existing A595. There was 
general agreement with the issues identified on the constraints map, with peak time congestion, safety, 
overall lack of capacity and the lack of a viable alternative routes to the A595 during incidents all being 
cited as key problems. 

 � The main causes behind the issues identified were vehicles commuting to and from Sellafield, there 
being too much traffic on the A595, a lack of public transport alternatives, and the lack of funding for 
transport investment in the area. 
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 � Other issues repeatedly raised by respondents 
included ‘rat running’ on inappropriate roads in 
adjacent communities, issues with traffic signals, 
poor access for emergency services, a need 
to provide better pedestrian and cycle facilities, 
difficulty entering the A595 from side roads, and 
issues beyond the Whitehaven study area. 

 � Some additional rat runs were identified as 
part of the consultation response. Of those 
identified, St Bees and Beckermet were the two 
most commonly mentioned.

 � Respondents identified congestion hotspots 
within the study area. The access route to 
Sellafield, Inkerman Terrace, Pelican Garage 
(New Road) and the Westlakes Science Park 
entrance/exit were identified as key junctions 
requiring improvement. Difficulties were also 
highlighted at the Parton junctions and along 
the Loop Road.

 � Concerns around poor junction layouts at 
the Pelican Garage junction and Moor Row 
(Scalegill Road) junction were raised. In the 
case of Pelican Garage junction, New Road 
from Whitehaven town centre meets the A595 at 
an angle and there is poor visibility. In the case 
of Scalegill Road junction, this is due to poor 
road layout on the A595 and limited forward 
visibility, due to the brow of the hill immediately 
to the north. 

 � Feedback also supported direct access from a 
relief road to the West Cumberland Infirmary, to 
improve patient and ambulance access in the 
light of recent NHS service changes, which has 
been identified as a major issue for a number of 
respondents. 

 � Respondents agreed to the study area shown 
on the map as being the area in need of 
improvement, while some went further and 
suggested improvements needed to go further 
along the A595 north towards Carlisle and 
south towards Barrow in Furness.

 � More detailed analysis on the consultation 
feedback can be found in our Consultation 
Analysis Report, available on our webpage at 
www.highwaysengland.co.uk/projects/a595-

whitehaven
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Conclusion
75% of respondents agreed that a relief road would 
help to solve the issues identified along the A595 
corridor through Whitehaven. However, there were 
suggestions that improvements needed to go 
beyond the immediate Whitehaven study area.

The consultation was invaluable in providing 
additional local knowledge on the issues 
experienced in the study area, including 
identification of additional rat runs and highlighting 
the importance of improvements to the route.

Next steps
The feedback received during the consultation 
will be used to inform what improvements should 
be taken forward for further development and 
assessment work. We will also use any feedback 
received about the local area to identify any 
specific constraints and opportunities we would 
need to be aware of along the route and within 
the wider study area. This could include known 
environmental constraints or information around 
planned future development.

This information will help inform the design of any 
improvements we develop. There will also need 
to be a considerable amount of investigation 
work, including environmental impact studies, 
wildlife surveys and detailed traffic modelling. 
Once we have reviewed the design and assessed 
options, we will carry out another round of public 
consultation in the future.

The process the project will go through is shown 
below:
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If you need help accessing this or any other Highways England information,
please call 0300 123 5000 and we will help you.

© Crown copyright 2019.

You may re-use this information (not including logos) free of charge in any 
format or medium, under the terms of the Open Government Licence. To view 
this licence:  
visit www.nationalarchives.gov.uk/doc/open-government-licence/ 
write to the Information Policy Team, The National Archives, Kew, 
London TW9 4DU, or email psi@nationalarchives.gsi.gov.uk.

Mapping (where present): © Crown copyright and database rights 2019 
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You are not permitted to copy, sub-licence, distribute or sell any of this data 
to third parties in any form.
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www.highwaysengland.co.uk

Highways England creative job number MCR19_0145

If you have any enquiries about this publication email  
info@highwaysengland.co.uk or call 0300 123 5000*. Please quote the 
Highways England publications code PR58/19.

*Calls to 03 numbers cost no more than a national rate call to an 01 or 02 
number and must count towards any inclusive minutes in the same way as 01 
and 02 calls.

These rules apply to calls from any type of line including mobile, BT, other 
fixed line or payphone. Calls may be recorded or monitored.

Printed on paper from well-managed forests and other controlled sources 
when issued directly by Highways England.

Registered office Bridge House, 1 Walnut Tree Close, Guildford GU1 4LZ

Highways England Company Limited registered in England and Wales 
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